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Secure Information

Computacenter helps organisation optimise how they store,
share and secure their information assets resulting in reduced

risk, cost and downtime.

Business Challenge

Information is not only key to
day-to-day business operations

but also for identifying future
opportunities for growth and making
the right investment decisions.

Providing secure and reliable access
to such information has become a
major challenge for organisations. Not
only is the volume of data growing,
but so too are the regulatory demands
and security risks — particularly

given the increase in remote

working and online collaboration.

To achieve an optimal balance
between availability, accessibility
and security, organisations need to
rethink how they store and protect
data both in the long and short term.

Without the right information
management foundations in place,
businesses could be putting

their reputation, profitability and
customer relationships at risk.

Computacenter solution

Computacenter’s Secure Information
services help organisations establish
a robust and cost-effective framework
for protecting, optimising and storing
data throughout its lifecycle. Services
include:

Network Security: connectivity
solutions to safeguard data as it

is shared and stored across the IT
infrastructure.

Backup & Recovery: enables
customers to consolidate their backup
infrastructure, gaining economies

of scale and reducing management
overheads.

Data Classification & Optimisation:
helps organisations remove cost

and complexity from their storage
operations while safeguarding data
integrity.

Archiving Strategy: a range

of archiving solutions that help
organisations meet regulatory controls
and enable policy-based retention.

Replication: design and
implementation of tailored data
replication solutions to meet individual
organisation’s business continuity
requirements.

Secure Remote Access: enables
authorised users to access data and

applications regardless of their location.
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Services & Solutions

“Clinical and administrative staff at NHS
Medway can now access the information
they need faster and with greater
reliability. This helps them make better
and more timely decisions about patient
care, which enables NHS

Medway to deliver better services to the
community.”

Mark Bishop,

Infrastructure Manager,
Kent and Medway

Health Informatics Service

On our customers’ agenda

These services address three core
business issues facing organisations today.
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Key benefits

Our Secure Information services enable
organisations to achieve more for less
by simplifying the technologies and
processes used to manage data across
the enterprise. This will help:

Reduce costs: Secure Information
mitigates the risk of data loss, which
helps prevent compliance breaches
and business downtime — both of which
come with hefty financial penalties.

A tiered approach to data storage

and disaster recovery will also help
organisations reduce operational and
capital expenditure.

Increase agility: Computacenter helps
organisations unlock the full business
value of information by providing
authorised users with fast and secure
access, enabling flexible working,
real-time collaboration and a faster
response to customer queries.

Mitigate risk: Our services enable
organisations to establish secure and
compliant solutions for accessing,
storing and recovering information

that is growing both in volume and
variety. This helps organisations protect
business continuity, intellectual property
and their reputation.

Why Computacenter?

We will help you understand how data
is consumed and captured across your
organisation so you can deploy effective
information management strategies that
empower not encumber users.

Our Secure Information services are
underpinned by our:

Expertise: Computacenter has
dedicated networking and security
practices with fully qualified BS7799 and
CISSP consultants. The practices are

supported by more than 1,800 engineers.

We continually update our security
solution portfolio to reflect changing
regulatory frameworks and evolving
technologies and threats.

Multi-platform approach: We draw on
our end-to-end infrastructure knowledge
and vendor partnerships to provide
pragmatic and independent advice on
how to effectively secure, store and
optimise different datasets — whether
they are hosted on the mainframe, in
virtual datacenters or private clouds.

Repeatable best practice: The
processes developed through
Computacenter’s Shared Services
Factory enable us to share best practice
across our customer base, which means
our customers benefit from ongoing

cost savings and continuous service
improvements.

What next?

To find out how Computacenter’s Secure
Information services can help you, please
contact your account manager or email:
enquiries @computacenter.com
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